
                       

   K. REFUSAL OF PROVIDING INFORMATION

34. If the refusal of proving information is caused due to confidentiality of the information, as it is mentioned in 
section G of the policy, IO shall contact with IC to get proper authorisation of refusal. And then provide the 
causes of refusal to the IS. 

35. Otherwise IO cannot refuse IS to  provide information without  the permission of  IC by providing proper 
reason.        
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